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Government Software

Empower Workforce Mobility

Accela Wireless-

Accela Wireless is a Web-based mobile government application that extends processing
capabilities to the field for inspections, investigations, code enforcement, work orders, service
requests, and more. It delivers direct, real-time access to data in an agency’s database from
a mobile device, dramatically increasing internal productivity and driving citizen satisfaction
and rapid Return on Investment (ROI).

Mobile Inspection Management and Research

Accela Wireless provides state and local government with a secure, mobile platform for
managing important regulatory activities. The application manages inspection schedules,
inspection data input and sign-off, and the creation of unscheduled inspections in the field.
Accela Wireless provides field staff with direct, real-time access to the information they need
to perform their daily tasks.

Flexible Remote Office Capabilities

Accela Wireless has a store-and-forward mode for agencies that do not have wireless
connectivity in the field. Inspectors can download inspection schedules in the morning and
upload their results at the end of the day when they return to the office. If connectivity is
limited, the application stores data locally in the portable device and syncs the information
once connectivity is restored.

ESRI® ArcGIS Server is integrated into Accela Wireless, enabling mobile staff to locate inspec-
tions from an inspection list and view, edit, and add GIS data to inspection reports in the
field.

“Not only are we moving at five Convenient and Configurable

times the speed by using these Accela Wireless streamlines workflow by providing information on a real-time basis. Any input
products, we can upload the from the field instantly updates the agency’s primary database and is immediately available

to anyone working in the system. It is configured to mimic an agency’s inspection procedures
results daily for immediate totals ) N . .
including fields, comments, forms, etc., and the interface includes drop-down menus, stan-

and reporting. This is tied directly dardized comments, and checklists that make it very easy for inspectors to collect data and

to our property database for future complete their work.

inspections and permitting, and in Additional Agency Benefits

a GIS database for visual assess- Eliminates duplicate data entry and increases data integrity

e |ncreases customer satisfaction by reducing the amount of time involved to complete the

ment of damage patterns. The X )
inspection process

benefits of this are obvious.” e Provides excellent utility for tracking inspection activities (mileage, time spent, etc.)

e Saves an agency with 20 users up to 30 hours per day
New Orleans, La.

Department of Safety and Permits
following Hurricane Katrina
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Accela Wireless enables inspectors to view current parcel data by remotely accessing their
land management database

Key Features

Create new inspections or investigations

Cancel, reschedule, or reassign field
appointments

Sign off inspections

Utilize checklists

Review case, application, or permit summary
Correct and re-submit failed transactions

Create new case, application, or permits with
new inspection or investigation

Customize labels

Technical Specifications

Built on the Microsoft .NET Framework 1.1

Access multiple investigation or inspection lists

Utilize offline capabilities when in a remote
area

Track inspection time and mileage

Optimize travel routes for daily inspections or
investigations

Draw and attach sketches to cases and
inspections

Create and print reports in the field

Utilize standard comments to save time

Compatible with PDAs, laptops, Tablet PCs, and other devices running on Microsoft Pocket PC 2003,
Windows Mobile 5, Windows 2000, or Windows XP operating systems

Optimized for Intel® Centrino® Mobile Technology to facilitate data transfer and power management

Integrated with ESRI® ArcGIS Server

Cisco certified for compatibility and easy interoperability with networks built using Cisco equipment

Tested with wireless mesh providers Cisco, Nortel, Strix Systems, and Tropos

For more information, please visit http://www.accela.com/products/accela_wireless.asp.
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About Accela
Accela provides innovative, Web-
based enterprise software solutions
that automate land, permit, and asset
management processes for local, state,
and federal government agencies of all
sizes. Backed by nearly 30 years of de-
velopment and implementation in more
than 500 agencies in the U.S., Canada,
and Puerto Rico, Accela products and
services empower agencies to increase
efficiencies, reduce workload, and
provide citizens and businesses with
more convenient access to government
services.

Accela, Inc.
2633 Camino Ramon, Suite 120
Bishop Ranch 3

San Ramon, California 94583
888-7-ACCELA




