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ACCELA WIRELESS

Accela Wireless™ is a mobile government application that extends inspection Product Features

management capabilities to the field for all types of inspections including disaster
* Create new inspections

response, code enforcement, work orders, service requests, and more. Accela Wireless o :
* Cancel, reschedule, or reassign inspections

runs on a number of operating systems including Pocket PC, Windows 2000, and - Sign off inspections

Windows XP, making it compatible with a variety of mobile devices such as PDAs, Tablet = Utilize checklists

PCs, and laptops. * Review case, application, or permit summary
* Correct and resubmit transactions

* Create new case, application, or permit with
new inspection

* Customize labels
= Access multiple inspection lists

= Utilize offline capabilities when in a remote
area

+ Track inspection time and mileage

* Optimize travel route for daily inspections
» Draw and attach sketches to inspections
* Create and print reports in the field

* Utilize standard comments to save time
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Following the devastation of Hurricane Katrina
in September 2005, the New Orleans Building
and Safety Department quickly mobilized to
begin damage assessment efforts using Accela
Wireless. With an automated mobile solution,

inspection teams completed more than 125,000
building inspections in just weeks, versus the
many months it would have taken using a
paper-based system.

"We wouldn’t be where we are today without
Accela software, | can honestly tell you that. It's
really been a true assistance to us. | think it has
sped us up fivefold."

Mike Centineo
Director, Department of Safety and Permits
New Orleans, Louisiana

“Implementing Accela Wireless was one of the
greatest decisions our department has ever
made and we know the process will only
continue to improve as we move even further
with our e-government programs.”

Angela A. Smith

Deputy Director

Department of Permits & Inspectioons
Washington County, Maryland

“We are pleased with the addition of Accela
Wireless because the application translates to
more field time for our inspectors. The
application allows inspectors to store inspection
information in the field and automatically
upload results to the database when they return
to the home office, eliminating a data entry step
they had to perform in the past.”

Dori Lienhard
Database Administrator
Moreno Valley, California

EMPOWER YOUR MOBILE WORKFORCE

Accela Wireless™ integrates with your Accela solution to provide flexible remote office
capabilities.

CREATE INSPECTIONS IN THE FIELD

While in the field responding to reported code violations, inspectors often come across
additional violations that have yet to be reported—abandoned vehicles, illegal signage, or
lack of landscape maintenance for example. Accela Wireless allows inspectors to view
current parcel data or code violation history by remotely accessing their land management
database. Inspectors can then create new cases on the spot using the most current
information available.

ENHANCE YOUR MOBILE INSPECTIONS

Accela Wireless ensures that even when inspectors are out in the field, they are never out of
touch with the office. Users can assign, reschedule, or cancel inspections and last-minute
updates or alerts can be sent to the inspector's mobile device automatically. Inspectors will
not waste time driving to and from inspections, maximizing their time in the field.

PERFORM RAPID DAMAGE ASSESSMENT

Following any major disaster, reliable and immediate information is the most valuable tool for
jurisdictions to have as a means to assess the damage and create an accurate recovery plan.
Accela Wireless enables emergency response teams to report real-time data from the field,

streamlining the damage assessment process and improving agency responsiveness.






PARTNER WITH A LEADER

KNOWLEDGE LEADERSHIP EXPERIENCE

Accela’s knowledge base comes from Accela has long been a technology Led by a skilled management team with

working with the public sector domain for innovator for the public sector. We play an many years of experience developing

over 25 years. Accela has managed more active role in developing and promoting enterprise solutions, Accela makes a great

successful implementations than anyone interoperability standards for the partner for your agency. We currently

else in the industry. With every project, we government automation industry and serve more than 500 agencies in the

are committed to delivering a successful because of this leadership, our products United States, Canada, and Puerto Rico.

product launch and providing continued, provide our customers with effective Join the hundreds of agencies who have

professional support. solutions that can continue to grow and already partnered with Accela to provide
expand with their agency. efficient, effective services to citizens.

SACCEL/>

Government Software

www.accela.com
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