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Accela Mobile Office
Extend Mobile Capabilities into the Field Everyday

Accela Mobile Office improves mobile workforce efficiency for government workers. Designed
specifically for field use and leveraging the latest in mapping technology, Accela Mobile Office
extends processing capabilities to the field. Create inspections, investigations, service requests,
work orders, code enforcement cases and manage asset inventories and condition assessments
from the field. Accela Mobile Office helps agencies bring critical government services directly to
staff in the field by providing real-time, visual access to data in an agency’s database from a
mobile device.

Benefits:

Access work information with store and forward mode for staff that has limited or no
connectivity in the field.

Increase agency productivity by sending real-time results and information back to the
agency with each work order sign-off.

Easy-to-use design including large buttons and menus to support touch screen
enabled hardware.

Save travel time by allowing users to start their work day directly from a map.
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Manage your office directly from the map and utilize store and forward when you have limited connectivity.
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Key Features:

e Role-based configuration provides staff information specific to their job.

e Cancel, reschedule, or reassign field appointments.

e Review case, application or permit summary.

e Correct and re-submit failed transactions.

e Utilize offline capabilities when in a remote area.

e Track time and mileage associated with each job.

e Optimize travel routes against your daily job list.

e Draw and attach sketches to cases and inspections.

e Create and print reports in the field.

e Customize labels and use standard comments and checklists.
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Accela Mobile Office displaying building permit — extends your office to the field.

Learn more about Accela Mobile Office and Accela Civic Solutions; visit us at www.accela.com
or call 888.722.2352 ext. 5.

About Accela

Accela, Inc. provides the leading civic engagement platform, powering thousands of services and millions of transactions daily for large and small public
agencies worldwide. We connect governments to people and accelerate and streamline core civic land management, licensing, asset management and public
health and safety processes. Accela’s Civic Cloud includes a complete platform, both packaged and custom-tailored civic business solutions and cloud-based,
office, mobile and social applications to support government agency, business and citizen needs. Accela is headquartered in San Ramon, Calif., with
international offices in Australia and the United Arab Emirates. For more information, visit www.accela.com.



