
SOLUTION OVERVIEW

Cannabis regulation and cannabis 
licensing management is a complex 
regulatory landscape, requiring a 
coordinated approach between states, 
local government, and businesses. New 
mandates — along with increasing media 
and public attention — are placing added 
pressure on governments to move quickly 
and cost-effectively while also ensuring full 
compliance to protect public safety.

Benefits

Navigate regulatory nuances with a cannabis and 
hemp regulation software solution that scales 
and grows with you.

Accela Civic �Application™

for Cannabis and Hemp 
Regulation

Stay on top of emerging regulations
Manage evolving policies and changing regulations  
with a flexible and easily configurable solution that can 
easily adapt.

��Make data-driven, efficient decisions
Centralizing your program data corrects siloed 
reporting, eliminates duplicative information, and 
enhances decision-making with deep analytics.

Strengthen compliance and enforcement
Mobile-based inspection tools save time in the field, 
allowing inspectors to complete more inspections, 
ensuring greater oversight and enforcement of  
cannabis businesses.

Integrate with external systems
Accela’s open API allows state agencies to integrate 
seamlessly with third-party technology, such as 
cannabis track-and-trace (seed-to-sale) systems or 
medical patient registries, as well as hemp cultivation 
data to verify cultivators are legal and licensed. Our APIs 
also allow local agencies to integrate with state licensing 
systems to verify an applicant’s license status.

Ensure the successful 
regulation of cannabis 
and hemp businesses
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Accela provides market-leading solutions that empower state and local governments 
to build thriving communities, grow businesses and protect citizens. Powered by 
Microsoft® Azure®, Accela’s open and flexible technology helps agencies address 
specific needs today, while ensuring they are prepared for any emerging or complex 
challenges in the future. Accela is headquartered in San Ramon, California, with 
additional offices around the world.

accela.com  |  (888) 722-2352

Accela® Cannabis Regulation empowers states to 
automate and streamline issuing licenses, conducting 
investigations and hearings, and processing renewals 
and transfers. Leveraging data and advanced 
technology, the solution empowers all cannabis 
regulatory procedures and needs, including working  
with local agencies and third-party systems.

Accela Cannabis Regulation also assists cities, towns, 
and counties with cannabis oversight by automating 
licensing, inspection, and enforcement tasks for local 
cannabis businesses.

State agencies that oversee hemp cultivation and 
processing are tasked with licensing and regulating 
business operations, reviewing planting reports and test 
results, and addressing complaints or non-compliance 
issues. With Accela, agencies can monitor and track the 
cultivation, storage, transportation, and disposition of 
hemp crops.

State Hemp Regulation

Accela simplifies the licensing, inspection and 
oversight for hemp cultivation and processing
Agencies that oversee hemp cultivation and processing 
are tasked with licensing and regulating business 
operations, reviewing planting reports and test results, 
and addressing complaints or non-compliance issues.

Maintain Oversight
Accela delivers a wealth of information agencies can 
use to maintain oversight of hemp operations in their 
state. With Accela, agencies can monitor and track the 
cultivation, storage, transportation, and disposition 
of hemp crops. With a powerful set of reporting tools 
available, agencies can quickly see the number of 
licensed growers or processors of hemp, number of 
acres currently planted, number of acres planned, 
locations planted, infractions, citizen complaints, or 
other valuable information.

Features
Empower residents and businesses with 
extensive, multilingual online services, 
including accepting applications, renewals, 
documentation, complaints, and requests for 
information through an easy-to-navigate website

Customers can access their portal account in real 
time and receive text and email alerts with status 
updates throughout the review process

Automatically publish relevant, up-to-the-
minute data—such as number of active licenses 
or applications, or a map of establishments for 
media, public and department stakeholders  
to access

Intelligent workflow routing, automatic 
notification, and concurrent online plan and 
document review with instant staff and leadership 
visibility and overall efficiency

Securely store and access license applications, 
fingerprint applications, certifications, voluntary 
agreements and other critical files

Modern, integrated mobile apps allow field 
inspectors to collect critical data, photos, field 
locations, and documents with the ability to share 
everything with the office and other agents

Inspector access to facility, inspection, and 
compliance history

GIS integration allows precise hemp farm and 
field location data and support data analysis  
and visualization

https://www.accela.com/

