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ACCELA, INC.  
DATA STORAGE POLICY 

The Licensee’s subscription comes with a limit of 2.5TB data storage for all cloud environments. Data 
storage includes: 

• Transaction data; 
• Reference data; 
• Configuration data; 
• Documents and Report Files; 
• Backup copies; and 
• Other data stored by Accela on behalf of the customer. 

 
Additional storage can be purchased from Accela in blocks of 500GB, with a price of one thousand 
dollars ($1,000) per year. When Licensee approaches the 2.5TB limit, it will begin receiving monthly 
notifications highlighting data usage levels across its environment. Once the 2.5TB limit is reached, a 
charge of one thousand dollars ($1,000) for an additional 500GB will be automatically added to the 
Licensee’s subscription renewal. 

 
Data Retention 
If the Licensee’s Software as a Service (“SaaS”) subscription expires or is otherwise terminated, 
Contractor will initiate its data retention processes, including the deletion of licensee data from 
systems directly controlled by Contractor. 

 
• If a Licensee’s SaaS subscription expires or is otherwise terminated, Contractor will store its 

customer data, as defined in the master agreement between Licensee and Contractor, for 
ninety (90) days (the “Retention Period”). During the Retention Period, provide Licensee with 
a notice indicating its intention to delete its Customer Data. 

 
• After the Retention Period, Contractor will, within a commercially reasonable amount of 

time, disable the account and delete the customer data, including any cached or backup 
copies. 

 
History and log data will be available to customers in real-time for up to 2 years in production and 1 year 
in non-production, unless otherwise specified.  After 2 years, the history data will be archived and 
retained for up to 7 years.  This data will be provided to the customer upon request.  
 
Frequently Asked Questions 
 

Can Licensee track its storage usage on the Accela Cloud? 
It's not currently possible to track storage usage in the Civic Platform application. However, Licensee 
will receive a report detailing its data usage annually, at the time of renewal. Licensee can request this 
information at any time outside of the renewal period by submitting a support case through Accela 
Customer Support. When Licensee approaches the storage limit, it will receive monthly notifications 
particularizing its storage usage. 

 
What will happen if Licensee exceeds its storage limit? 
If Licensee’s Accela Cloud instance exceeds the storage limit, it will receive notification and a 
charge of one thousand ($1,000) per 500GB of usage will be billed at the time of subscription 
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renewal. 
 

Can I increase my storage limit? 
Yes. Storage limits can be increased by purchasing additional storage in blocks of 500GB at one 
thousand dollars ($1,000) per year. 
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