
SOLUTION OVERVIEW

Ensure compliance  
and public safety 

Rigorous, complex data management and 
reporting requirements fuel the important 
work California’s CUPAs perform to keep 
residents and first responders safe. CUPAs 
must manage data received from various 
sources while also conducting inspections, 
issuing permits, and implementing and 
monitoring enforcement actions.

More than 50% of California CUPAs use 
Accela’s cloud solutions and the Accela® 
CERS Adapter to meet these challenges 
every day by:

•	 Receiving and submitting records via 
CERS, with automatic updates to  
Accela records

•	 Facilitating transparency with a public 
portal, automated reporting, and 
agency-wide data exchange

•	 Automating inspection coordination  
and enforcement follow-up

Benefits

Accela helps California CUPAs manage critical 
data and permits, conduct inspections, and 
exchange data with CalEPA.

Accela for California 
CUPAs

Boost operator satisfaction
Facility operators can pay fees and track the status of 
their permit through a single online portal, reducing 
travel burdens and application processing timelines.

��Improve compliance
Up-to-the-minute data in the field allows staff to better 
serve and enforce CUPA requirements while on-site.

Increase productivity
Increase productivity and control labor costs by 
automating manual processes, while staying prepared 
for changing regulations and unexpected events with 
easily configurable software.

Integration with CERS
Automatic integration of data from CERS guides 
inspection and enforcement activities.

Greater visibility
Identify violation trends to help inform the approach  
for future inspections.
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Accela provides market-leading solutions that empower state and local governments 
to build thriving communities, grow businesses and protect citizens. Powered by 
Microsoft® Azure®, Accela’s open and flexible technology helps agencies address 
specific needs today, while ensuring they are prepared for any emerging or complex 
challenges in the future. Accela is headquartered in San Ramon, California, with 
additional offices around the world.
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The Accela solution for  
California CUPAs 

The Accela Civic Application™ for Environmental Health, which 
includes features built for California CUPAs, is a cloud-based  
solution that digitizes and automates workflows for operators, 
inspectors, and employees. 

The solution enables facility owners to interact with their CUPA  
online, pay fees, and track project status from anywhere, anytime. 
Field inspections completed on mobile devices send results 
immediately to the cloud and to CERS. This gives program managers 
the data and tools they need to focus on education and compliance. 

Accela serves agencies of all sizes, facilitating collaboration  
between businesses and regulators, now with cross-department 
workflows and shared accountability. Accela’s solution is built on 
highly configurable, fully supported components to help agencies 
meet their unique needs. 

By spending less time reconciling with CERS and more time on 
program improvements, CUPAs can allocate resources where  
they’re needed most and better protect public health. The results  
are improved internal productivity, enhanced service delivery,  
and better protection for the community.

Features
Seamlessly intake, incorporate, 
and/or report Owner, Facility, 
Accounts Receivable, Permit, 
Inspection, and other critical data 
to CalEPA. The CERS Adapter can 
be scheduled or run on demand 
and is certified by CalEPA for CERS 
Submittal Download and CME 
Upload

Advanced geographic information 
system (GIS) capabilities enable 
precise location-based data 
capture and analysis, facilitating 
assignments by inspector district

An easy-to-use mobile app 
offers pre-built checklists, offline 
mode, and the ability to view past 
inspection data while in the field

Automated workflows to assign 
tasks, track and schedule 
inspections, link documents and 
other information to records, and 
automatically track complex billing 
and surcharge fees

The self-service operator 
portal accepts documents and 
payments 24/7. Facility owners can 
communicate with your agency 
and monitor the status of open 
proceedings with your department

Platform-wide APIs, SDKs, and open 
data enable developers to integrate 
with existing software solutions 
to meet the unique needs of any 
community

https://www.accela.com/

