
Leverage your Esri investment
to enhance your decision making

As an Esri Silver Partner, Accela innovates on 
and embeds Esri technology at the core of our Civic 

Platform. Building upon the best of two industry leaders, 
Accela GIS connects directly to your ArcGIS Enterprise 
and ArcGIS Online. With every Accela Civic Application 

you get a robust set of embedded Esri features including 
search, analysis, routing, and visualization.
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Location Intelligence 
Across the Civic Platform, 
Accela users, business owners, 
and citizens can use spatial 
data for routing, site selection, 
conforming to regulations, and 
many more use cases. 

Integrated Data 
Using ArcGIS as the 
authoritative system of record, 
Accela records for permits, 
licenses, code violations, 
inspections, and service 
requests can be created 
in relation to the parcel 
and address.

Analytics 
The combination of Accela data 
with Esri product features 
optimizes workflow efficiency 
and drives performance-based 
analytics. 
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About Accela
Accela provides market-
leading SaaS solutions that 
empower state and local 
governments to build thriving 
communities, grow businesses, 
and protect citizens. Powered by 
Microsoft Azure, Accela’s open 
and flexible technology helps 
agencies address specific needs 
today, while ensuring they are 
prepared for any emerging or 
complex challenge in the future. 
Accela is headquartered in 
San Ramon, California, with 
additional offices around 
the world.

Learn More
Visit www.accela.com or 
call us at (888) 722-2352
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Visualization
View location-based data 
with JavaScript based maps, 
real-time layers, ArcGIS base 
maps, vector and image map 
services, and map widgets.

Analysis
Use geographic data 
for analysis and decision 
making via custom layer 
queries, measurement 
tools, buffer creation, 
and dashboarding. 

Search
Easily zoom or pan to 
map locations using 
address/parcel search 
or "use current location" 
geocoding and/or 
attribute search.

Routing
Utilize ArcGIS routing 
and geocoding services 
to optimize field 
worker efficiency.

Authentication
Support of Esri Named 
User licensing to 
access secure, 
federated services. 


